Advanced Pain Care Nondiscrimination Notice

Advanced Pain Care complies with applicable Federal civil rights laws and does not discriminate on the basis
of age, race, ethnicity, religion, culture, language, physical or mental disability, socioeconomic status, sex,
sexual orientation and gender identity or expression. Advanced Pain Care does not exclude people or treat
them differently because of age, race, ethnicity, religion, culture, language, physical or mental disability,
socioeconomic status, sex, sexual orientation and gender identity or expression. Our health plans are also
subject to the section 1557 nondiscrimination requirements and will be operated accordingly.

Advanced Pain Care:

* Provides free auxiliary aids and services to people with disabilities to communicate effectively with us,
such as:

o qualified sign language interpreters, video remote interpreting or other aids for hearing impaired
individuals

o written information in multiple formats including large print, audio, accessible electronic formats, or other
formats for visually impaired individuals

* Provides free language services to people whose primary language is not English, such as:
o qualified interpreters or a language line
o information written in other languages

If you need these services, contact Advanced Pain Care’s Civil Rights Coordinator Crystal Majka, MBA, DOO
at (813) 876-7600.

If you believe that Advanced Pain Care has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability or sex, you can file a grievance with:

Crystal Majka MBA, DOO
Advanced Pain Care

1921 West Dr. MLK Jr. Blvd.
Tampa, FL 33607

Phone: (813) 876-7600

Fax: (813) 813-876-7675
cmajka@apcpain.com

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, Crystal Majka,
MBA, DOO is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

SPANISH
Advanced Pain Care cumple con las leyes federales de derechos civiles aplicables y
no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

ATENCION: Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 1-813-876-7600.

FRENCH CREOLE

Advanced Pain Care konfom ak lwa sou dwa sivil Federal ki aplikab yo e li pa fe
diskriminasyon sou baz ras, koule, peyi orijin, laj, enfimite oswa séks.

ATANSYON: Si w pale Kreyol Ayisyen, gen seévis ed pou lang ki disponib gratis pou
ou. Rele 1-813-876-7600.

VIETNAMESE

Advanced Pain Care tuan thi luat dan quyén hién hanh cia Lién bang va khéng phan
biét déi xir dya trén ching toc, mau da, ngudn géc qubc gia, do tudi, khuyét tat, hoic
gioi tinh.

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngon ngir mién phi danh cho ban.
Goi s6 1-813-876-7600.

PORTUGUESE
Advanced Pain Care cumpre as leis de direitos civis federais aplicaveis e nao exerce
discriminagdao com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo.

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.
Ligue para 1-813-876-7600.

CHINESE
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TAGALOG

Sumusunod ang Advanced Pain Care sa mga naaangkop na Pederal na batas sa
karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan,
edad, kapansanan o kasarian.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa
1-813-876-7600.

RUSSIAN

Advanced Pain Care cobnogaer npumeHumoe cpegepanbHoe 3aKOHOAAaTeNbCTBO B
obnactu rpa>kgaHCKuMX npaB M He gonycKaeT AMCKPMMMHaLMM NO NpU3HaKaMm pachl,
LBeTa KOXXU1, HAaLMOHaNbHOM NPUHAaANeXXHOCTU, BO3pacTa, MHBanNnMaHOCTU UITM nona.

BHMUMAHME: Ecnm Bbl rOBOpUTE HAa PYCCKOM fA3blKe, TO BaAaM AO0CTYNHbI 6ecnnaTtHbie
ycnyru nepeeona. 3eoHuurte 1-813-876-7600.
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ITALIAN

Advanced Pain Care é conforme a tutte le leggi federali vigenti in materia di diritti
civili e non pone in essere discriminazioni sulla base di razza, colore, origine
nazionale, eta, disabilita o sesso.

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero

1-813-876-7600.

GERMAN

Advanced Pain Care erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und
lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter,
Behinderung oder Geschlecht ab.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-813-876-7600.
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POLISH

Advanced Pain Care postepuje zgodnie z obowigzujacymi federalnymi prawami
obywatelskimi i nie dopuszcza sie dyskryminacji ze wzgledu na rase, kolor skory,
pochodzenie, wiek, niepelnosprawnosé badz pteé.

UWAGA: Jezeli méwisz po polsku, mozesz skorzystacé z bezptatnej pomocy jezykowej.
Zadzwon pod numer 1-813-876-7600.
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